
Terms & Conditions                       FCSN7OCC138 Land & Sea 01.29.24 
 
OFFER 
This vacation package is valid for residents of the United States and Canada who meet and agree to the eligibility 
requirements defined in the Eligibility section below and to these Terms & Conditions. The purchaser of this vacation is 
entitled to an Orlando area vacation for two adults and includes four (4) night’s accommodations at Exploria Express at 

Summer Bay Resort or similar, plus a three (3) Night Carnival Cruise or similar with sailings departing from the Port 
Canaveral. Travel for this Land and Sea vacation must be completed within 18 months of purchase date of the vacation. 
All package holders are required to schedule and confirm both the land and sea components for contiguous travel, of 
which the land portion of this offer must occur first. The promoter of this vacation is Take a Break Travel, LLC. (TAB), 
registered Seller of Travel Florida No. ST36769 and California CST 2094932, located at 6400 North Andrews Avenue, Suite 
340, Fort Lauderdale, FL 33309. Vacation reservations are processed and confirmed by its Reservation partner, Customer 
Service Network Group (“CSNG”) Inc., Seller of Travel Licenses: California # 2025280; Florida 17213; Hawaii # TAR-5681; 
Washington# 602 005. The Customer Service Network Group (“CSNG”) can be reached at (954) 315-8701 (Mon-Fri 9:00 
am - 6:00 pm ET). If any component of the vacation is not available with our advertised providers on the purchaser’s travel 
dates, the promoter reserves the right to substitute a provider of equal or greater value. Charges incurred in addition to 
this offer, such as but not limited to, include ground transportation to and from airports, cruise port and hotels, purchased 
additional travel options, travel upgrades, meals (other than those included with cruise reservation), cruise 
taxes/fees/port expenses and gratuities, hotel taxes, resort fees, security deposits, hotel parking, and deposit. The 
verifiable retail value of accommodations and cruises varies by season and dates of travel and ranges from $79 to $186 
per night, per room for accommodations plus applicable hotel taxes and approximate Retail Value for the Cruise for two 
(2) Travelers is $1,100.00. The retail value of this vacation is approximately $1,730.00 depending on the time of year 
traveled. 
 
ELIGIBILITY 
To be eligible to participate in this promotional offer, adult couples or singles must meet the following qualifications: be 

employed full time with a minimum, annual gross household income of $50,000 or retired, if retired must be 55 years of 

age or older. All participants must be creditworthy and carry an active major credit card; present valid (non-expired), 

permanent US government-issued IDs or passports from country of residence.  Participants must understand and speak 

English fluently.  Married or cohabiting couples must vacation and attend the full presentation with spouse/partner; one 

participant must be at least 28 years of age and if employed must have a minimum combined gross annual household 

income of US$50,000; In addition, cohabiting couples must have IDs that have the same address.  Single women are 

welcome and must have a minimum gross annual income of US$50,000; be at least 30 years of age; carry an active credit 

card; present valid, permanent US government-issued ID or passport from country of residence.  Photocopies of IDs and 

Passports will not be accepted.  Work Visas and IDs marked “Limited Term” are not acceptable as valid IDs and are 

therefore not eligible.   Full-time students are not eligible. Attendance at a sales presentation on the benefits of a 

discounted Vacation Membership Program, lasting approximately 90 to 120 minutes, (depending upon your level of 

interest) is required. Minimum credit qualifications must be met to stay at the advertised accommodations.  Alternative 

accommodations may be offered for those that do not meet the minimum credit qualifications.  This vacation is fully 

transferable to another party that meets the qualifications with payment of a $25.00 transfer fee. 

This offer may not be combined or used in conjunction with any other offer provided by the promoter, or its 

affiliates. This offer is limited to one vacation per household/family within or outside of same residence and is not valid 

for more than one couple traveling together, groups traveling together, family reunions, two or more families traveling 

together, or for anyone attending a convention or conference.  The purchaser may not utilize more than one 

offer/vacation package fulfilled by TAB within any consecutive three (3) month period and may not travel back to the 

same resort within a six (6) month period and/or on more than three (3) occasions.  The purchaser cannot have 

previously purchased a vacation membership within six (6) months and/or may not have outstanding or delinquent 

balances owed to the travel club or resort. 



Those who violate the previously mentioned group policy will only be eligible to attend one sales presentation together 
and will receive one GIFT, regardless of the number of vacation packages being used.   Those who do not attend the sales 
presentation in its entirety will forfeit all monies collected and will be charged the retail value of the cruise, 
accommodations, and amenities. 
 
 
 
PRESENTATION 
Attendance at a sales presentation on the benefits of a discounted Vacation Membership Program, lasting approximately 
120 minutes, is required. If married or cohabiting, couples must attend the entire sales presentation together. Those who 
do not attend the sales presentation in its entirety will forfeit all monies collected and will be charged the retail value of 
the cruise, accommodations, and amenities. 
 
RESERVATIONS:   
You may complete your reservation request by contacting our reservation partner, Customer Service Network Group 
(“CSNG”) at (954) 315-8701 (Mon-Fri 9:00 am - 6:00 pm ET). All reservations are made on a space available basis from 
CSNG’s hotel and cruise allotments. A minimum of 45 days advance notice is required for reservations; however, it is 
strongly recommended that reservations be made more than 75 days from arrival as the cancellation penalty period starts 
74 days from arrival (See Cruise Reservation Cancellations or Changes section below for details). Certain days of the week 
and times of the year sell out quickly and become extremely limited.  Certain times of the year (such as holidays, large 
conventions, sporting events, and special events) may be available at an additional fee. Please contact the Reservations 
Department for more details. Do not book airline flights until you have received your confirmation from CSNG.   
 
Changes within 72 hours of a confirmed hotel arrival date, no-shows, or early departures result in forfeiture of the vacation 
package with no refund. Any changes to your reservation within penalty as defined below, failure to check in to the 
Welcome Center prior to hotel check-in, no-shows to the hotel or failure to attend the travel membership presentation in 
its entirety will result in forfeiture of the vacation package without refund of any monies collected. 
 
HOTEL:  
A $49 refundable deposit will be collected by CSNG at the time of booking to guarantee your hotel arrival. Deposits will 
be refunded in full upon completion of your required presentation in its entirety, in the form of gifting to be used towards 
attractions in your area of travel. Upon check-in at the hotel, the purchaser will be required to provide the hotel with 
photo identification and a major credit or debit card to cover the cost of resort fees, parking fees, security deposits, and 
incidental fees. Hotel room taxes of approximately $37-$87 per night (depending on hotel, day of the week, and time of 
year), and are paid at the time of booking.   Resort Fees of approximately $15 to $30 per day plus tax are paid to the hotel.  
Any parking fees that may or may not be imposed by the hotel are payable directly to the hotel at each property’s 
published rates.  All fees and/or credit card preauthorization’s charged by the hotel (usually $100.00 - $250.00) are subject 
to change at the hotel’s discretion.  Changes to a hotel reservation within 4 days of arrival, failure to check in to the 
Welcome Center prior to hotel check-in, no-shows, or failure to attend the travel membership presentation in its entirety 
will result in forfeiture of the vacation package and a forfeiture of all monies 
 
Prior to your confirmed arrival date, within 60 days, you will receive a text message requesting you to complete the 
verification of eligibility of your account with Take A Break Travel, (TAB).  TAB facilitates all travel activities and coordinates 
your travel itinerary.  Failure to contact TAB prior to your arrival will result in cancellation of your reservation which cannot 
be reinstated. In addition, prior to your arrival you will receive an email, text and/or phone call to complete your final 
verification and confirmation of your arrival.  Failure to respond within 5 days of your arrival date will result in your 
vacation package being canceled, which cannot be reinstated. 
 
CRUISE 
Itineraries - This promotional cruise package offers off-peak sailing from Port Canaveral with accommodations on the 
lower deck, inside state rooms. Peak sailing differs on cruise line itineraries.  Peak season and Major Holiday sailings can 
be selected however, availability is very limited.  Major holidays as defined by this offer include New Year’s Day, Presidents’ 
Day, Easter, Memorial Day, Independence Day, Labor Day, Columbus Day, Thanksgiving Day, and Christmas. All package 



holders are required to schedule and confirm both the land and sea components for contiguous travel, of which the land 
portion of this offer must occur first. Cabin upgrades and/or additional cabins (starting at $444 per person) and passengers 
(starting at $444 per person) can be purchased, if available, at the time of booking and depend on the cabin type, departure 
port and ship. Cabin upgrades and/or additional cabins and rooms and cabins for additional passengers can be purchased, 
if available, at the time of booking and depend on the cabin type. Cabin upgrades may be required to accommodate 
additional passenger requests. Approximate Retail Value for the Cruise for two (2) travelers is $1,100.00. Restrictions apply 
(see Itineraries and Charges below). Meals and non-alcoholic drinks are included, as well as entertainment and many 
other onboard activities. 
 
Cruise Charges - Travelers are responsible for government taxes, cruise line and agency-imposed fees of approximately 
$238, ($119 per person) that are due at the time of booking and payable to Customer Service Network Group. Government 
taxes, cruise line and agency-imposed fees are subject to change without notice. Travelers are responsible for charges 
incurred in excess of this offer, such as but not limited to ground transportation to and from the cruise port, shore 
excursions, bar beverages, phone calls, photographs, port parking, incidentals, purchased additional travel options, 
travel upgrades, daily service charges, fuel surcharges (if applicable) and gratuities. Additional cabins, upgraded cabins, 
and 3rd and 4th adults or children (12 and under) in the same cabin (where permitted) may be purchased for an additional 
fee from Reservation’s Department. Rates vary depending on day of the week, time of the year, and cabin location.  Those 
who do not attend the sales presentation in its entirety will be charged the full retail value of this vacation and will result 
in forfeiture of any monies collected.  
 
Cruise Documentation - It is the responsibility of each traveler to provide proper travel documentation, please visit 
http://travel.state.gov for information relating to travel requirements.   Also, it is the passenger’s responsibility to 
determine what documentation is necessary to travel to the Bahamas and return to the US, including any required Covid 
19 testing and/or vaccinations. Do not depart for your cruise until you have received your reservation confirmation. All 
travelers will be required to provide proper photo identification as specified by the United States Department of Homeland 
Security and valid credit card at check-in. Neither the travel provider nor the distributor of this offer assumes responsibility 
for denial of check-in for any reason whatsoever.  Clients who cannot provide proper documentation will be denied 
boarding.  No refunds will be issued for passengers who are denied boarding due to lack of or unacceptable 
documentation.    
 
Responsibilities - Neither the travel provider nor the distributor of this offer assume any liability or responsibility for 
damage, expense, or inconvenience, nor for loss, injury, death or damage to any persons or property or liability 

whatsoever due to delays and/or cancellations regardless of cause. The travel provider assumes no responsibility for 
any verbal or written representation made in conjunction with this offer by any distributor and/or their agents other 

than those included in this offer. 
 

Restrictions - Reservations may not be booked directly with any cruise line. Cruise departure ports, destination ports, 
and itineraries are subject to change and are based on cruise line availability from the departure ports offered. 
Participating cruise lines, dates of travel, and stateroom accommodations are based on availability and are subject to 
change. Every effort will be made to accommodate your requested travel preferences, but the travel provider reserves 

the right to offer alternative travel dates, accommodations, departure ports, and destinations. Travelers under the age 
of 21 must be accompanied in the same stateroom by a parent, relative or guardian 25 years or older. 
 

Cruise Reservation Cancellations or Changes to Confirmed Sailing Dates: Travelers may request changes without penalty 

no less than 75 days prior to scheduled sailing departure date.  If cancelled or changed no less than 75 days from confirmed 

sailing date, full access to all components of the vacation package will be available for use up until the package expiration 

date.  Cruise reservation cancellations or changes to confirmed sailing dates requested within 74 days to scheduled sailing 

departure date are subject to penalty which includes the forfeiture of the cruise component of the package. From 74 days 

prior to sailing to 30 days prior to sailing, the penalty is 50% of the amount you paid. From 29 to 15 days prior to sailing, 

the penalty is 75% of the amount you paid.  From 14 days prior to sailing to the day of your cruise, the penalty is 100% of 

the amount you paid. No refunds will be made if you do not show up for your cruise or if you interrupt or cancel your 

vacation once it has begun.  



Land & Sea itineraries: Itineraries may fluctuate depending on your day of arrival and the Cruise sailing Dates and are 
subject to change. Please see sample itineraries below.  
 

4->3->0 

4 Night Hotel/3 Night 
Cruise-Cruise departs 

Friday   3->3->1 

 
3 Night Hotel/3 Night 
Cruise/1 Night Hotel -  
Cruise departs Friday   2->3->2 

2 Night Hotel/3 
Night Cruise/2 Night 
Hotel-Cruise departs 

Friday 

Monday 
Check-in To Welcome 

Center and Hotel   Tuesday 

 Check-in To Welcome 
Center and Hotel   Wednesday 

Check-in To Welcome 
Center and Hotel 

Monday-Friday 

Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning 
or afternoon during 

your stay)   Tuesday-Friday 

 Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning or 
afternoon during your 

stay)   Wednesday-Friday 

Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning 
or afternoon during 

your stay) 

Friday-Monday CRUISE   Friday-Monday  CRUISE   Friday-Monday CRUISE 

Monday Depart for Home   Monday-Tuesday 
 

Check-in to Hotel   
Monday-

Wednesday Check-in to Hotel 

      Tuesday 
 

Depart from Home   Wednesday Depart from Home 

         

3->4->0 

3 Night Hotel/4 Night 
Cruise -Cruise Departs 

Thursday   2->4->1 

 
2 Night Hotel/4 Night 
Cruise/1 Night Hotel -  

Cruise departs on 
Thursday  4->4->0 

4 Night Hotel/4 
Night Cruise - Cruise 

Departs Monday 

Monday 
Check-in To Welcome 

Center and Hotel   Tuesday 

 Check-in To Welcome 
Center and Hotel  Sunday 

Check-in To Welcome 
Center and Hotel 

Monday-Thursday 

Hotel Stay & 
Presentation (Morning 

or afternoon 
presentation 

scheduled during one 
of these days)   Tuesday-Thursday 

 Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning or 
afternoon during your 

stay)  Sunday-Thursday 

Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning 
or afternoon during 

your stay) 

Thursday-Monday CRUISE   Thursday-Monday 
 

CRUISE  Thursday-Monday  CRUISE 

Monday Depart for Home   Monday-Tuesday 
 

Check-in to Hotel  Monday Depart for Home 

     Tuesday 
 

Depart from Home      

         

3->4->0 

3 Night Hotel/4 Night 
Cruise - Cruise Departs 

Monday  2->4->1 

 2 Night Hotel/4 Night 
Cruise/1 Night Hotel -  

Cruise departs on 
Monday  4->4->0 

4 Night Hotel/4 
Night Cruise - Cruise 

Departs Friday 

Friday 
Check-in To Welcome 

Center and Hotel  Saturday 

 Check-in To Welcome 
Center and Hotel  Thursday 

Check-in To Welcome 
Center and Hotel 

Friday-Monday 

Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning 
or afternoon during 

your stay)  Saturday-Monday 

 Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning or 
afternoon during your 

stay)  Thursday-Monday 

Hotel Stay & 
Presentation 
(Presentation 

scheduled 1 Morning 
or afternoon during 

your stay) 

Monday-Friday  CRUISE  Monday-Friday 
 

CRUISE  Monday-Friday CRUISE 

Friday Depart for Home  Friday-Saturday 
 

Check-in to Hotel  Friday Depart for Home 

      Saturday 
 

Depart from Home      

 
ADDITIONAL INFORMATION 
The Reservation partner acts as an agent for hotels and all other services supplied as part of this vacation package and 
shall not be liable for any loss, cancellation costs, delays, irregularities, accidents, injuries, damage to persons or property, 
indirect, incidental, special or consequential damages, arising from, or in conjunction with, any of these services.  
 
The Reservation partner will not assume any responsibility and shall not be liable for delays, cancellations, or interruptions 
due to nature, strikes, Acts of God, acts of war or terrorism, and other acts beyond its control. This promotion will be 
offered throughout the U.S.; however, it is void where prohibited by law and where state regulation and/or licensing 



requirements have not been met. Customer Service Network Group (“CSNG”) Inc., (954) 315-8701 Seller of Travel 
Licenses:  California # 2025280; Florida 17213; Hawaii # TAR-5681; Washington# 602 005 020.  
 
©2022 Carnival Corporation. Carnival® and the Carnival logos and trademarks are trademarks of Carnival Corporation. 
All rights reserved. Ships’ Registry: The Bahamas and Panama.   
 
This promotion is not fulfilled or administered by Carnival Cruise Line. Offer fulfilled by CUSTOMER SERVICE NETWORK 
GROUP. 
 
YOU MAY CANCEL THIS CONTRACT WITHOUT ANY PENALTY OR OBLIGATION WITHIN 30 DAYS FROM THE DATE OF 
PURCHASE OR RECEIPT OF THE VACATION CERTIFICATE, WHICHEVER OCCURS LATER. YOU MAY ALSO CANCEL THIS 
CONTRACT IF ACCOMMODATIONS OR FACILITIES ARE NOT AVAILABLE PURSUANT TO A REQUEST FOR USE AS PROVIDED 
IN THE CONTRACT. IF YOU DECIDE TO CANCEL, YOU MUST NOTIFY THE SELLER IN WRITING OF YOUR INTENT TO CANCEL 
BY SENDING NOTICE TO: TABT (Take A Break Travel) AT 6400 NORTH ANDREWS AVE, STE 340, FORT LAUDERDALE, FL 
33309 or by calling (954) 315-8701. NO PURCHASER SHALL RELY UPON REPRESENTATIONS OTHER THAN THOSE 
INCLUDED IN THIS CONTRACT. THIS CONTRACT IS FOR THE PURCHASE OF A VACATION CERTIFICATE AND PUTS ALL 
ASSIGNEES ON NOTICE OF THE CONSUMER’S RIGHT TO CANCEL UNDER SECTION 559.933, FLORIDA STATUTES. 
 
The purpose of this promotional offering is to present and offer the benefits of discounted travel membership. 
 

To view the Take A Break Travel, LLC Privacy Policy click below  

https://termsandconditions.takeabreaktravel.com/policies/Privacy_Policy.pdf 
  
https://termsandconditions.takeabreaktravel.com/policies/Arbitration_Policy.pdf 

 

https://termsandconditions.takeabreaktravel.com/policies/Privacy_Policy.pdf
https://termsandconditions.takeabreaktravel.com/policies/Arbitration_Policy.pdf

